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1. (Currently Amcncbd): An I'nformiilion proccssinj.'. method in an infoimalion 
processing syslcia iiavins an information tenninal s(ipporl server which supports 
collaboration of u browser loaded on r customer-si do infonnation tcnr>inal and a browser 
loaded on an agcnl-sidc information terminal, the moUiod comprising the steps of: 

(a) rccciviJig, at the information terminal suj.|-)0vt server, an HTTP message sent 
frgmjjLVy ct) sci-v er in response to a customer-side browser request; 

(b) determining whether or not said HTIP message agrees with a predetermined 
condition; 

(c) editing contents of said IJTTP message when said HTTP message agrees with 
said prcdctcnmincd condition; 

(d) sending said HTTP message in an imedi led fonn to tlic e«stmef-side c iistomer- . 

side browser; and 

(c) sending said HTl'P message in an editctl fomi to tlie agent-side browser. 

2. (Previously Presented): The information proces,'>ing method of Claim 1, wherein 
editing is carried out to insert a command for a client program loaded on the agent-side 
information tenninal. 

3. (Original): The information processing method of Claim 2, wherein said command is 
one of "form submit prohibition", "form alteration prohibition", "concealment of specific 
form" or "concealment of specific field." 

'1-9, (Canceled) 

1 0. (Currently Amended): A computer program product recorded on computer readable 
medium for storing an infonnation processing pro^^ram executed within a system having 
an infonnation tei minal support server supporting collaboi-ation of a browser loaded on a 
customer-side infonnation terminal and a browser loaded on an agent-side information 
terminal, the program product comprising; 
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(a) computer readable means for receiving, ai the information tenninal support 
server, an HlTP message sent frpjiiaWcbscm£ i'l response to a request of.said 
customer-side browser: 

(b) cojiipulcr readable means for delcmininj', at the information terminal support 
server whether or not said HTTP message agrees w'nh aprcdetcnnincd condition; 

(c) computer readable means for editing, at the information tentiinal support 
server, contcnls of said HTTP message when said 1 ITTP message agrees with said 

predetermined condition; 

(d) computer readable means for sending said HTTP message in an unedited fonn 
Irom the infomiation tcnninal support server to said customer-side browser; and 

(e) computer readable means for sending snid HTTP message in an edited form 
from the information terminal support server to said agent-side browser. 

1 1 . (Original): The program product of Claim 10, wherein editing is carried out to insert 
a command into a client progmm loadwl on said agcnl-sidc information terminal. 

12. (Original): The program product of Claim 1 1 , wherein said command is one of "form 
submit prohibition", "form alteration prohibition", "concealment of specifie foim" or 
"concealment of specific field". 

13. (Cuncclcd) 

14. (Cnrrci\tly Amended): An infonnalion processing system having an information 
terminal support server which supports collaboration of a browser loaded on a customer- 
side information terminal and a browser loaded on an agent-side information terminal, 
Ihc system comprising: 

(a) means for receiving, at the infomiation terminal support server, an H'lTP 
message sent front a Web server in response to a cuslomcr-sidc browser request; 

(b) means for determining whether or not said HlTP message agrees with a 
pvcdotcrmined condilion; 
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(c) means for editing contents of said UlTP inessage when said HTfP message 
agrees with suid prcdelcrmincd condilion; 

(d) means for sending said HUT message in an unedited fonn to the etistmeMide 

cii stom c r-sido browser; and 

(e) means for sending said HTTP message in an edited form to the agent-side 

browser, 

15. (Previously Presented): The infomiation proccs-iing system of Claim 14, whcreui, in 
said means for editing is carried out to insert a command for a client program loaded on 
the aiicnt-sidc infoniiation terminal. 

16. (Previously Presented): The information processing system of Claim 15, wherein 
said command is one of "fomi submit prohibition", "form alteration prohibition", 
''concealment of spccifie fomi" or "concealment of specific Jlcld". 
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